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Abstract
The rapid expansion of Artificial Intelligence (AI) in educational settings has opened
transformative pathways for addressing student mental health and well-being, particularly
within the diverse and complex socio-cultural fabric of India. Indian higher education
institutions are increasingly confronted with rising incidences of academic stress, anxiety,
depression, and social isolation among students, compounded by systemic challenges such as
stigma associated with mental health, inadequate counselling infrastructure, and limited access
to professional psychological support. This paper examines how Al-powered systems—
including intelligent chatbots, sentiment analysis tools, predictive analytics platforms, and
adaptive mental wellness applications—can serve as scalable, accessible, and culturally
sensitive interventions to support student mental health in Indian academic environments.

Drawing upon existing literature, case studies, and emerging Al frameworks, the study
investigates the efficacy of Al-based mental health tools deployed across Indian universities
and colleges, with particular attention to their capacity to detect early warning signs of
psychological distress, provide real-time emotional support, and facilitate timely referrals to
professional counsellors. The paper also critically evaluates concerns pertaining to data
privacy, algorithmic bias, digital equity, and ethical governance within the Indian regulatory
context.

Findings indicate that while Al systems hold significant promise in bridging the mental
health support gap within Indian institutions, their successful integration necessitates culturally
informed design, multilingual capabilities, stakeholder collaboration, and robust ethical
frameworks. The paper concludes by proposing a comprehensive model for Al-assisted mental
health support tailored to the unique needs of the Indian student population, contributing to the
broader discourse on technology-mediated well-being in higher education.
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